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Due to COVID-19, GO has taken another step for the safety of its Daulatpur Depot

employees by installing Disinfectant Tunnels at various GO locations.
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GO First OMC to Introduce Electric
Vehicle Chargers in Pakistan

gO Pakistan has become the first OMC (Qil Marketing Company)  Electric Vehicle Charger, made by ABB ltaly was inaugurated at a
in Pakistan to introduce Electric Vehicle Chargers at one of its retail ~ simple event which was also covered by major media of Pakistan.
outlet, COCO-3, at Johar Town in Lahore. The first commercial Continued on page 3

Gas & Oil Pakistan Ltd.
Corporate Office: 23-T, Gulberg Il, Lahore, Pakistan. UAN: (+92 42) 111 46 46 46, Fax: (+92 42) 35778770
Regional Office: Suite # 209, 2nd Floor, Park Towers, Clifton, Karachi, Pakistan. Tel: (+92 21) 35290201-4, Fax: (+92 21) 35290205
www.gno.com.pk
For queries/feedback, please write to us on: salman.fazli@gno.com.pk

0 gopakistanlimited @ gopakistanlimited @ gopakistanltd D Gas & Oil Pakistan @ Gas & Oil Pakistan Ltd




1

GO Inaugurates 2
COCO Retail Outlets

wo COCO (Company Owned Company Operated) retail outlets

were inaugurated by GO during June 2020; these are located in
Rawalpindi and Mangla. COCO 1 Rawalpindi was inaugurated on
June 10, 2020. This outlet is in the heart of Rawalpindi with easy
commute for consumers. The outlet was visited by many consumers
who were pleasantly surprised by the professionalism and level of
service provided by the staff. COCO Mangla was inaugurated on
June 26, 2020.

DGM COCO Retail Outlets, Mr. Nasir Ahmed, inaugurated these
two retail outlets. The inauguration ceremonies were attended by GO
employees who mingled with the customers and responded to their
queries and concerns. Both these retail outlets are full service outlets
and offer the entire range of GO products - GORON 92, GORON
ULTRA 97 and GODIESEL, along with having ancillary services such
as Mart, Tyre Shop, Car Wash and Oil Change facility.
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GO Inaugurates Retail
Outlet in Renala Khurd
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Another milestone was achieved by GO when it opened a retail
outlet in Renala Khurd on June 13, 2020. The new outlet was
eagerly visited by consumers and an overwhelming response in
terms of nozzle sales was achieved, as this retail outlet caters to the
need of a professionally-run outlet in the area.
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A happy customer drove in his electric \ ‘ ‘ L '
car to take advantage of the GO Electric 1.. 1 - -

Vehicle Charging facility.

The Electric Vehicle Charging unit is part of the infrastructure that
supplies electric energy for the recharging of electric vehicles such
as electric cars, other electric vehicles and plug-in hybrids.

As a responsible corporate entity, GO aims to be at the forefront
of taking initiatives for protecting the environment by introducing
ecology-friendly technologies. Now that Electric Vehicles are making
an entry in the Pakistani market, GO is providing Electric Vehicle
Charging facilities to its customers so that they can have the freedom
to travel across the country using environment-friendly transport. In
the near future, GO plans to roll out Electric Vehicle Charging units Johar Town GO retail outlet. This is obviously
at its key retail outlets across the network, including motorways and the future and it’s all about energy and
major national highways so that electric vehicle owners can travel \ fuel saving. The services are great and the
throughout Pakistan without any anxiety; they would be able to charging station is nice but, most importantly,
charge their vehicles at any of the designated GO retail outlets. the charging is very fast.”

GO COCO Retail Outlets:

S. # | Retail Outlet

Continued from page 1

Customer comments:

“This is a great initiative by GO. | hope
they install more Electric Vehicle Chargers
nationwide especially on long routes so that
we move a step closer to sustainable energy
in Pakistan.”
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“| came to charge my electric car at the

Address City

1 | COCO1 Moon Market, Lahore
Allama Igbal Town

2 | COCO 2 G1 Market, Johar Town | Lahore

3 [ COCO3 Expo Centre Lahore

4 | COCO 4 Sabzazar Lahore

5 | COCO5 Faisal Town Lahore

6 | COCO6 Johar Town Lahore

7 | COCO7 Walton Lahore

8 | COCO Peshawar Hayatabad Peshawar

9 | COCO M4 North M4 Motorway M4 Motorway

10 | COCO M4 South M4 Motorway M4 Motorway

11 | COCO 1 Rawalpindi Tipu Road Rawalpindi

12 | COCO Mangla Mangla Cantt Mangla
Upcoming Retail Outlets

13 | COCO 2 Rawalpindi Adjacent Rawalpindi

PAF Jinnah Camp

14 | COCO M5 Uch Sharif - North M5 Motorway M5 Motorway
15 | COCO M5 Uch Sharif - South M5 Motorway M5 Motorway
16 | COCO M5 Azampur - North M5 Motorway M5 Motorway
17 | COCO M5 Azampur - South M5 Motorway M5 Motorway
18 | COCO M5 Kut Buddin Shah - North | M5 Motorway M5 Motorway
19 | COCO M5 Kut Buddin Shah - South | M5 Motorway M5 Motorway
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GO Pledges to Maintain
Uninterrupted Fuel Supplies

n view of the situation prevailing in the country during June 2020,

GO held a press conference to reassure the public that GO had
ample stocks available in the country and continued to consistently
supply products to its retail outlets. GO mentioned that it was
relentlessly working to supply products to the retail outlets.

In the event of problems with supply, customers were also
requested to contact GO through its website, phone numbers or
social media. It strived to address these problems within 6 hours
to lessen the public burden. As responsible citizens, Pakistanis
should avoid panic buying and refrain from unnecessarily spreading
rumours. GO’s supply, logistics and operations teams continuously
worked day and night to ensure that the petroleum products were
moved across the country and made available at GO retail outlets.
GO currently has 4 depots and 2 terminals in operation, with over
550 retail outlets and a storage infrastructure of approx. 196,000
MTs in the country. GO’s Sales & Marketing teams were working
closely with the logistics team. GO has a fleet of 600 tank trucks
which ensured constant supply to all its retail outlets despite the very
difficult situation due to the COVID-19 pandemic. GO ensured that
the product is made available in case shortage was reported at any
GO retail outlet.

GORON ULTRA 97 - Great
Discount!
Rs.15/LUrOFF.

of 5 Liters of
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During fuel scarcity when customers were making long queues
at other OMCs, GO not only kept the supply of fuel up and
running round the clock but also took the initiative and offered a
great discount of Rs. 15 per liter on GORON ULTRA 97 (HOBC).

This offer can be availed at GO retail outlets through GO Cash
Cards on a minimum purchase of 5 liters of GORON ULTRA 97. The
activity was launched at 35 GO retail outlets nationwide on June
8, 2020. To create awareness, banners have been placed at each
retail outlet and the forecourt staff is briefing the customers on this
amazing offer.

Customers have appreciated and thanked GO for the great
initiative.
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Joiners

o[ Name | Desgnaton
Senior Manager - Sales & Marketing

Manager - Policies & Procedures

DURATION OF STOPRAGES DUE 10 SPiL [DTIDTTH
ACCIDENTS ARE AVOIDABLE

Safety is the number one priority at all GO operational facilities.
Ever since GO started its operations in 2015, all its Depots and
Terminals have maintained an excellent safety record. To ensure that
operations are carried out in a safe manner at all times, all operating
staff have been provided with the requisite training. They are also
given necessary safety equipment to ensure safety protocols.
Safety performance at each operating location is monitored on
a daily basis and discussed threadbare at monthly Management
Review Meetings. Safety KPIs (key performance indicators) have
been made an integral part of the Annual Performance Appraisals.
To track safety KPIs, even 1 liter of oil spill is measured and recorded.
The Safety KPIs monitored and reported at Operating Facilities are:
1. Terminal Downtime per 100,000 Kils of product delivered
2. Lost Time Injury Frequency Rate (LTIFR)
Alhamd’o’Lillah on both the KPIs, there have been Nil reports for
the year 2019 and 1Q2020.
The total throughput from all operating facilities in 2019 was in
excess of 2.9 million liters with total man-hours of 410,000; for
1Q2020, these figures are 0.7 million liters and 127,000 man-hours.

OPERATIONS

OGRA 3rd Party Inspection
of GO Daulatpur Depot

OGRA 3rd Party Inspection of GO’s Daulatpur Depot Storage
Extension was conducted by ENAR Petrotech Services (Pvt.)
Ltd. on June 3, 2020. All safety and operational equipment was
successfully run in the presence of the Inspectors and there was no
major observation noted.

It is expected that on submission of inspection report by ENAR,
OGRA's approval to commission the new storage tank will be
received shortly.

The storage tank is of 31.75 meters @ and 18 meters height. It
has 10,000 MTs capacity. The tank has an Internal Floating Roof
(IFR) fitted to it to contain evaporation losses. This is also an added
safety feature.

On commissioning of the tank, the PMG storage capacity of the
Depot will significantly increase from 1,600 MTs to 11,600 MTs.
This  will considerably
help in ensuring an
uninterrupted supply of
motor gasoline for the
customers fed by the
Daulatpur Depot as
the capacity will further
increase.
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