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GO Ambulances Serving the Needy. (Details on page No. 5)
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GO launches
Corporate and
Fleet Cards

O has launched the GO Card for its
customers who maintain car, bus or truck
fleets. GO believes that its relationship with
businesses will go a long way and will enable it to
give its best in terms of fulfilling business needs.
It is being hoped that the GO Card will prove
effective for business customers to manage
their fleets easily with unique controls and
requirements that have been tailored specifically
to meet such needs. Customers using the GO
Card will have convenience and control at their
fingertips as it will offer them a variety of usage
options.

The GO Card is equipped with such security
features as card activation, blocking, email alerts, PIN numbers,
driver and vehicle ID checks, etc. This would avoid card misuse
and fraudulent transactions. There will be online reports provided
to customers that will give them a fuel expense summary, a fuel
purchase summary, fuel consumption reports and more.

The GO Card is a chip-based smart card that comes with enhanced
security features that provide protection from fraud and misuse. This
means transactions are approved only after online validation of the
card with the backend system.

GO is available 24/7 and a card can be blocked if it is stolen or
misused and the customer can also activate email/sms alerts for
monitoring of transactions.

The PIN system in the card requires a 4-digit code for added

FLEETCARD
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security that only the
card holder knows.
Using a GO Card,
uelling of vehicles
is facilitated and a
GST invoice is also
provided on which
the fleet owner can
claim input tax — if
applicable.

The benefits of
the GO Card offer
convenience of
buying quality fuel from a nationwide network of GO stations, a quick
and easy payment mechanism via online branches of Bank Al-Habib
Limited, provision of a GST invoice, free issuance and replacement of
Cards which are delivered within 5 working days and free access to
the online account management portal.

GO provides best customer service through backend support. A
24/7 customer service center and client account services emphasize
on quick turnaround time for customers’ issues and queries. For
customer support 021-111 462 273 can be called anytime or email
sent at gocard@gno.com.pk. A complete list of GO Card network
sites and addresses is also available on GO website.

While this service is being provided at 17 to 18 GO outlets at
present, it will soon be expanded to more outlets.
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Special Invitation

Talha Waheed, the brand
ambassador of GO has
received a special invitation from

Brigadier Manzoor Ahmed, SI(M), S s 't“._“_'....
the Commandant of Kirana T
Cantonment, Sargodha as a guest
at a Tennis Tournament.

-
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As the GO Brand Ambassador, Talha Waheed paid a visit to
Major General Muhammad Samrez Salik HI(M), DG ISSRA at the
National Defence University in Islamabad.

Talha Waheed also visited DIG Capt. (R) Faisal Rana,
the RPO in Bahawalpur.

Talha Waheed has won the Men’s Double Engro Foods Twin City
Tennis Championship which was held in July in Islamabad.

GO donates Rs. 12 million to Diamer
- Bhasha and Mohmand Dams Fund

as & Oil Pakistan Ltd. (GO) has donated Rs. 10 million and
3 days salary of each employee, which amounts to Rs. 12
million, to the Diamer-Bhasha and Mohmand Dams Fund.
During a recent hearing, the Chief Justice of Pakistan, Mian
Saqgib Nisar had observed that water resources were crucial
for survival and directed the authorities to take immediate and
effective measures to build two dams — Diamer-Bhasha and
Mohmand dams. The apex court appealed to the general public,
including Pakistanis living abroad, to donate for the cause.
Being a responsible company, GO believes it is its national
duty to rise to the occasion and give a helping hand to this great
initiative of the CJP.
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Lahore Corporate Office.

Pakistan Day Celebrated
with Fervour

Pakistan Independence Day was celebrated with great
enthusiasm and national zeal on August 14, 2018, throughout
the GO network of offices, depots, dealers and outlets spread all
over the country.

The Pakistan flag was hoisted at all locations and employees,
along with management, recited the national anthem.

In an internal message, the GO CEO exhorted all employees to
inculcate a national spirit in themselves, display full diligence in their
work ethics and display the will and strength to build Pakistan in
conformity with the vision of Quaid e Azam Muhammad Ali Jinnah.

All GO offices and other locations were tastefully decorated with
the Pakistan flag, buntings and balloons. Many employees were also
clad in clothes representing the national colours.

Cake cutting ceremonies were also held at various GO offices and
the national spirit was quite visible on the faces of employees.

Karachi Regional Office.

—



Tree Planting Event in Lahore

O, in partnership with PHA (Parks & Horticulture Authority), Lahore, organized a
Tree Planting event on August 14, 2018 at the Football Ground at Dongi Ground
Park located in T-Block, Gulberg I, Lahore. This was in celebration of Pakistan
Independence Day. The company planted 500 indigenous plants on this occasion.
This was a part of the GO policy to participate and contribute to a greener, healthier
and more beautiful environment. The theme of the GO Tree Planting Event was “Striving
for Greener Tomorrow.” The aim was to lift the quality of the environment through active
planting, proper maintenance and preservation of trees.

a5 d el i~

Tree Plantation in Burewala

Plantation Drive, GO launched a
plantation campaign under which trees
were planted at the four entrances of
Burewala city. The total plantation area
was 22 kms in which 4,000 plants were
planted. Watering and care of these plants
will be undertaken by GO on a daily basis.
The event was planned and organized by
Mr. Rao Muhammad Tasleem, Assistant
Commissioner, Burewala and Mr. Shehzad
Mubeen, Director, GO.
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GO Awards Top Students

O has expressed its deep appreciation for the Kausar Majeed
Girls Model High School in achieving extraordinary results in
the 2018 Matriculation examinations.

The Company gave a Best Student Award of Rs. 10,000 to
Ms. Agsa Mushtaqg for securing the top position in the school
while the GO Best Runner-up Award of Rs. 5,000 went to
Ms. Saman Savaira.

GO also announced awards of Rs. 10,000 each for the class
subject teachers. The result was a depiction of the untiring
efforts of the students and the teachers’ great commitment
and dedication towards the school. The school is sponsored by
GO and has maintained its excellent record in the Matriculation
exams over the past 3 years.

The successful students are:

Sr. No. | Name of Student Roll No. Marks
1 Agsa Mushtaq 166028 1042 - 95%
2 Saman Savaira 166434 1008 - 92%
S Mugadas Ashfaqg 166618 944 - 86%
4 Sheeza Latif 166691 918 - 83%
5 Shakeela Parven 166452 898 - 82%
6 Sania Arshad 121280 876 - 80%
7 Asia Parven 166313 843 - 77%
8 Isha Ameen 166574 849 - 77%
9 Sajida Bibi 166669 831 - 76%
10 Sadaf Khanam 121263 764 - 69%
11 Arooj Fatima 120106 753 - 68%
12 Mariyam Saif 166113 727 - 66%
13 Mah Noor 166378 711 - 65%

GO Ambulances Serving
the Needy

O has an unwavering resolve to fulfill its social responsibilities for

the betterment of the nation and alleviating the harsh ills faced
by society. Access to proper medical and emergency treatment was
identified as weak in far-flung rural areas and the need for immediate
attention was emphasized.

It was decided that each GO installation would have a suitably-
equipped ambulance. In addition to its primary role of evacuation
in emergency situations, the ambulance would also serve the local
population by providing them first
aid and free transportation to
the nearest medical care
centre in addition to
giving them access to
medication. So far,
two GO-sponsored
ambulances  have
been built and are
deployed at Sahiwal
and Mahmoodkot.
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Comings and Goings

at GO
New Coming
5+-No Name of Employes _[Designation

1 Muhammad Aslam DGM - System, field
support & training
Muhammad Hanif Sultan [DGM - Operations

38 Muhammad Aurangzeb  [Sr. Manager - Sales &
Marketing

Shakeel Ahmed Sr. Manager - IT

Rana Habib Ur Rehman  |Manager - Sales & Marketing
Khan

| 6 |Muhammad Shahid Shah |Manager - Sales & Marketing

7 Muhammad Ishag Assistant Manager -
Accounts
Muhammad Umer Rafi Asst Manager - Sales &
Marketing

“ Ghulam Murtaza Abroo |Executive - Operations

Shahbaz Bilal Executive - Operations
Executive - Engineer

M Umar Farooq Executive -Sales & Marketing
Zaheer Abbas Executive - Lubricant

Muhammad Ammar Officer - Chief Strategy &
Ali Talaat Business Development

16 |Muhammad Salman Officer - Quality Assurance
Sarwar

Muhammad Sohaib Ayyaz [Officer - Supply
Zeeshan Shamim
Hafiz Ali Raza

Officer - Operations
Officer - Sales & Marketing
Outgoing
Name of Employee
1 Mueen Ud Din Khan

Designation
GM - Sales & Marketing
Manager - IT

Muhammad Haris Executive - Logistics
4 Ammar Saleem Executive - Sales &
Lubricant
5 Zain Malik Officer - Customer
Facilitation

Officer - Sales & Marketing
Abdul Sami Memon Officer - Sales & Marketing




Program

he first GO Dealer Reward Program has been introduced. It

covered February and March. The program was launched with
the purpose of maintaining consistent standards throughout the
GO retail network. It aims to provide constant motivation to all GO
dealers to compete and excel.

A Prize Distribution Ceremony for the Dealer Reward Program
was held on August 28, 2018, at Nishat Hotel in Gulberg, Lahore.
Some 37 retail outlets participated in the Dealer Reward Program.
The Prize Distribution Ceremony was attended by the dealers and

GO Management.

A Lucky Draw was held on this occasion, There was a Grand Prize
of a 1,300 cc car and five return Umrah tickets with 7 days stay
in the holy cities of Makkah and Madina. Other prizes for winners
included an iPhone X, four 1.5 tons split air conditioners, three 42”
LEDs and twenty-nine 70 cc motorcycles. The prizes were awarded
to those who achieved the targets assigned in the Dealer Reward
Program.

The Chief Operating Officer of GO presented in detail the
advantages of the Dealer Reward Program and provided motivation
to actively participate and display progress in the competitions
arranged by the Company.




SALES & MARKETING

customer and the finest companions of success.

The GO All Pakistan Quality and Quantity campaign was active till August 31, 2018 at
248 outlets across Pakistan. From Karachi to Khyber, we have showed customers our
commitment to serve quantity and quality by inviting them to be our auditors. It is our belief
that the only way to do business is by providing complete quality to the customers.

The purity of our products makes engines function longer and we are proud that our

quantities provide you the longest journeys.

Quality and quantity have always been the most vibrant factors of choice for every

Dealer Reward Program (July — December, 2018)

CEO’s Message

Gas & Oil Pakistan Limited Management considers its Retail Operators are the most
important constituents of their Oil Marketing Network spread throughout the country.
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Being the fastest growing Oil Marketing Company in Pakistan, GO has always kept its retail o
operators happy and engaged. Taking this legacy a step further, GO has started the Second I . ,’
Dealer Reward Program for the period of July-December, 2018. The program will further e '“ | .i."""""-ﬂ_ T = [oy |
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enhance our retail operators’ focus on the Customer and also encourage them. GO aspires ":— I a* ? e S v |
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is taking regular steps to share success with our retail operators and tighten the bonding A
| e e Pablakan

further.
With the start of this program, we aim to further polish the shape of our network and

establish a new example for the oil marketing industry to follow. For that there is no other way
than “Making the difference”.
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() Construction of GO Mahmoodkot
X OPERATIONS Terminal Nearing Completion

Construction work on GO Mahmoodkot Terminal is proceeding in full
swing. Hydro-testing of two HSD storage tanks have completed
while the other storage tanks are being prepared for hydro-testing.
Fabrication of the Loading Gantry along with related piping network
connected to the storage tanks and product flow meters is also being
undertaken. Other mechanical, civil and electrical works are at various stages
of completion. Laying of hook-up pipelines from Terminal to PARCO Refinery

is also in progress.
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HSEQ

Handling Gasoline at the Workplace and at Home
The only proper use of Gasoline is TO POWER ENGINES

Gasoline-powered Engines Require a Constant m Protect yourself from a similar injury
Explosion of Fuel m Remove victim from flame source
m Storing gasoline in the house is dangerous m Stop burning process by smothering the flames
m Handle, store and transport gasoline safely m Remove burned clothing that does not stick to the body
m Wash off or flush gasoline quickly if skin or eyes are exposed m Cool body with running water

toit m Cover victim with clean sheet or blanket
m For flame injuries, follow first-aid guidelines m Call for Emergency Medical Help

m Keep gasoline-saturated clothing and belongings away from

What should we know when handling Gasoline ignition sources

e Flash Point: This is the temperature at which a product
releases vapours that can explode and burn. The lower
the flash point, the greater the risk. The Flash Point of
Gasoline is -45°F (just above 7 deg. Celsius).

o Vapour Density: The ratio of a product’s vapour to the
density of air. Vapour Density of Gasoline is 3-4 whereas
that of Airis 1.

o Flammable Range: The range of concentration of a gas or
vapour in air, between its lower and upper explosive limits,
that will burn if ignited. Beyond this range, products are too lean or ~ Exposure Handling
too rich for their vapours to ignite. Gasoline has a high flammable  Types of Exposure: What to do in the event of an exposure

range. Lower Explosive Limit =1.4 Upper Explosive Limit =7.6. m Skin Contact m Remove affected clothing, shoes, jewellery
m Eye Exposure m Blot chemical and flush with water
Gasoline Hazards and Hazard Handling m Lung Exposure  m Move victim into fresh air
Fire and Exposure are the greatest Gasoline Hazards. In the event of = Swallowing m DO NOT induce vomiting; provide water
Fire, the following steps should be taken to handle a burnt person. flush for 20-30 minutes with running water

Fire Drill

training session was conducted for all GW, Staff, Security Guards and Tank

Lorry Drivers at the Sahiwal Depot regarding Safety & Emergency Fire drill.

It was a valuable training session and was given to impart better understanding and
how to handle such situations during an emergency.

SECURITY AND EXTERNAL AFFAIRS

Survey of Pakistan Team
visits Kundian

Survey of Pakistan team visited the site at the GO Bulk Oil Depot at Kundian,
Mianwali on June 20, 2018.
The visit was coordinated by GO’s Security and External Affairs Department.
Vigilance Supervisor Rafagat Ali escorted the team to the site. This visit was a
crucial step in obtaining NOCs for establishing the Bulk Oil Depot at Kundian.
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