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Commissioning of Mahmoodkot Terminal

By the grace of Almighty Allah swt, Mahmoodkot Terminal was
commissioned on November 3, 2018. This state-of-the-art terminal
built in the vicinity of the PARCO Mid-Country Refinery is the largest oil
storage facility of any Oil Marketing Company (OMC) in the region. The
total storage capacity of rge GO Mahmoodkot Terminal is 84,225 MTs,
comprising 56,180 MTs Hi-Speed Diesel (HSD) and 28,045 MTs Premier
Motor Gasoline (PMG). The terminal is connected to PARCO/PAPCO
tanks through two dedicated pipelines, each 3 kms long. One of 14°Q@
is for receipt of HSD and the other of 12”@ is for receipt of PMG. This

CSR

GO Dasterkhwan

G as & Oil Pakistan Ltd has resolved to act as a socially responsible
organization that meets the highest standards of corporate
citizenship to add value to society. GO has always striven to plan and
execute CSR projects for alleviating the privations of the less-privileged in
society. It has been ascertained that a sizable segment of the population

is also a unique feature of this facility as it is the only terminal in the
area which is connected to the supply source through two dedicated
pipelines for simultaneous receipt of two  products. The terminal has a
12-bay loading gantry which would be operative round the clock with a
capacity of delivering 12,000 MTs of product per day.

The commissioning of the terminal will help in increasing storage
of petroleum products in the mid-country area and also support the
Government’s mandatory storage requirements to cope up with
emergency situations like the one witnessed during the 2010 floods.

is living at or below the poverty line and does not have sufficient means for decent meals. This leading
to undernourishment and allied diseases which will become more obvious in the coming generations.
To play its part in alleviating hunger and to provide decent meals to the less-privileged, a new project
“GO Dasterkhwan” has been launched in Lahore. Later this will be replicated at other locations.

For queries/feedback, please write to us on: salman.fazli@gno.com.pk
Suite # 209, 2nd Floor, Park Towers, Clifton, Karachi, Pakistan.Tel: (+92 21) 35290201-4 Fax: (+92 21) 356290205 Web.: www.gno.com.pk




Logistics

s a part of GO’s safety training on

defensive driving and road safety, a Tank
truck drivers training session was held on
October 11, 2018 at Daulatpur Depot .

The training was conducted by Mr. Mujahid

Hussain. Highlights of the training were:
m Basic defensive driving rules.
m Road safety importance.

m  Overspeeding - adverse consequences.
m Driving in foggy weather. Driving should
stop during poor visibility due to fog.

m  Need for proactivity in facing adverse All

situations on roads.

m Discussion of accidents with GO tank
trucks to learn how such accidents can
be avoided in future.

drivers participated actively and

assured they would practice safety rules.

Considering coming foggy weather, all
logistics team have been requested to
deliver the message to other drivers as well
to ensure compliance.

Logistics Conference

countrywide one day Logistics Staff Conference was held on
July 1, 2018, at the GO Corporate Office in Lahore.

The Conference was led by Mr. Yasir Sohail (GM Supply & Logistics)
and was coordinated by Mr. Mujahid Hussain (Sr. Manager Logistics).
It was attended by countrywide Logistics and Physical Reporting
teams of all GO locations.

The main objective of the Conference was to introduce the Re-
engineering of Supply & Logistics function, introducing new and
effective reporting systems and proper safety guidance to the
Logistics and PR teams.

A new reporting system was introduced by GM - Supply & Logistics,
while the Safety of Tank Trucks and defencive driving training session

SALES & MARKETING

GO Feedback Cell

O has started installing metal plates at its retail outlets. The

plates mention the GO and OGRA Helpline and WhatsApp
numbers. Customers visiting GO retail outlets can register their
complaints at any of the given numbers.

The purpose is to provide customer support and resolve any
issues or problems the customers may be facing. Customer
feedback is valuable information that is used by the Company to
make important decisions.

GO is a top performing company and has achieved this status
by constantly improving its services. ‘Continuous Improvement’ is
not simply a catchphrase at GO but a means to truly focus on the
feedback received from both outside and inside the organization.
This includes customers, clients, employees, suppliers, vendors
and stakeholders.

Effective feedback has benefits for everyone - the giver, the
receiver and the wider organization. It is in this spirit that a monthly
complaint/feedback status report is also shared with OGRA.

was conducted by Sr. Manager - Logistics. During the session, all
participants discussed their challenges and appropriate actions were
taken accordingly.

This conference made a vibrant impact on the officers and raised
their morale for efficient and effective operations in future.

GO Green Books

O Green Books have been implemented at all GO retail outlets
from April, 2018.

The GO Green Books, based on a daily and weekly checklist takes
note of all housekeeping areas at the retail outlets. The retail outlet
manager ensures on a daily basis that all housekeeping areas are
checked, signed and reported. The respective Zone Manager visits
the retail outlet, checks the green books and signs it.

Achieving Maximum
Customer Satisfaction

O had instituted a Quality and Quantity Campaign across its

network during March and April, 2018 to further strengthen
customers’ trust on GO products. The purpose of the campaign
was to spread awareness among customers that GO is committed
to providing the best quality and quantity in terms of fuel at all its
retail outlets across Pakistan.

The campaign was a great success and provided intangible
benefits to the Company. It also increased total sales by increasing
customer confidence.

Through its team, GO works effectively towards ensuring Quality,
Quantity and Minimum Retail Price at its Retail Outlets to get
maximum customer satisfaction.

_



Rescue 1122

O arranged a training session at its Sahiwal Depot comprising
a safety, first aid and firefighting drill.
GO engaged RESCUE 1122 services for three days to obtain the
training. In the 3 days, GO had all their officer and janitorial staff
trained.

Cathodic Protection
System for petroleum
storage tanks

Cathodic protection is the utilization of the electrical properties
of corrosion of metallic substances to provide a system for
the protection of steel storage tanks, metallic piping or any other
buried metallic structure, to extend their useful life. This prevents
storage tanks from rusting.

There are several cathodic protection, galvanic protection and
impressed current systems.

A galvanic cathodic protection system for storage tanks consists
of sacrificial anode(s) fixed to the storage tanks during manufacture.
These provide specific wiring for an inspection station which is
installed near the surface of the ground.

Galvanic systems have limited life spans during which the
sacrificial anode

Continues to degrade in protection of the tank or piping. When
the sacrificial anodes are no longer capable of protecting the tank or
piping, they lose
their  protection
ability and begin
to corrode.

The impressed
current cathodic
protection system
usually provides
electrodes  with
a much longer
lifespan than a
sacrificial anode.
These systems include a rectifier that converts the alternating
current power source to direct current, that is properly calibrated
to provide the required protection.

Since the power source is delivered to the electrode and is not
generated by the degradation of the electrode, the power supply to
the electrode may be recalibrated to provide additional power, when
needed, as long as the electrodes are still functional. They provide
much longer protection to storage tanks against corrosion.

Rectifier )+
(or other DC Power Source) A

Test Lead

(Cathode)

HUMAN RESOURCE

Comings and Goings

at GO

Name of Employee
DGM - Banking & Cash
Management

Manager - Retail Engineering

1 Naeem Sarwar

2 Zahid Nazeer

Aijaz Ahmed Khan
Muhammad Balal Arshad | Manager - Sales & Marketing

5 | Abdul Raheem Khokhar | Manager - Operations

Muhammad Zubair Assistant Manager - Sales &

Marketing
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Hamd Shakeel Siddiqui [ Assistant Manager

- Sales & Marketing

Taimur Zeb Assistant Manager - Sales &

Marketing

Muhammad Farhan Raza
Mashhood Ahmad

Officer - Front Desk &
Support

17 [ Muhammad Ayub Mahar | Officer - Sales & Marketing

18 | Mirza Zohab Baig Officer - Sales & Marketing
1

1
11 | Zaeem Qadir

12 | Muhammad Jamal
1 Haris Mushtag
1 Shakeel Ahmed
1 Muhammad Asif

16 [ Vicky Anita Caldeira

Officer - Business
Development

Muhammad Hassaan Tariq | Officer - Supply Chain
21 | Usama Sharif Officer - Operations

Imam Mas;jid

Mohammad Mamoon

20

(@)

22 | Muhammad Latif
(Contract)

Employee Code

Assistant Dipper

Zeeshan Tanvir Hashmi
Kamran Igbal
Muhammad Zubair

4 | Javed Igbal Waince

5 Imdad Hussain
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GO Brand
Ambassador s
Talha Waheed &
visited DCO
Sahiwal in
September and
give a short
presentation

Talha Waheed who rank as No 1 in the Pakistan National Senior Doubles, won another
about the GO

national title in Oct 2018 - the Peek Freans National Ranking Tennis Tournament, senior
category. He gave an Interview to the media after winning the title.

GO Brand
The leading e T Sl Ambassador
singer and T e T_alha Waheed
* Chairman = il Visited the
Brabery Party & : "W DPO Rahim
of Pakistan, Yar Khanand
Jawad Ahmad — = prese_nted a
had a detailed K o o GO giveaway
. discussion at - to him. He also
discussed with
him the coming
GO Project in
Rahim Yar Khan.

his home.

He visited the - ’
Chenab Club b = ' He also visited

in Faisalabad = = the DCO Rahim
for a friendly i : |. Yar Khan and
match and met presented a

the secretary of o || GO giveaway i versi
 the club while Agriculture University, Dr. Muhammad Igbal

presenting to 1 i Zafgr met Talha Wghegd and dliscusse_d with
him a GO T-shirt = . 7. him the GO mission i.e. Making Pakistan
a better place to live by creating and
maintaining an efficient, safe and sustainable
environment.

The Vice Chancellor of the Faisalabad

as memento.

Talha Waheed of Gas & Qil Pakistan Ltd has urged Pakistan Tennis Federation (PTF) to
conduct more senior tennis events in all major cities of the country. Talking to The Nation,
Talha, the country’s No 1 ranked tennis player in senior doubles 40 category, who recently
grabbed double crowns in the Senior ITF Tennis event held here at PLTA last month, said:
“Many of the senior players like me keep on training throughout the year but we get very less
opportunities to exhibit our prowess in national and international senior tennis events in the
country.” He said the PTF is doing well by holding maximum national tennis events throughout
the year but they need to host more number of national and ITF senior tennis events in all
major cities of the country. “Many of senior players are having their sons and daughters, who
take part in the national juniors tournaments and it will be easy for kids to travel to all over
Pakistan, if we have seniors categories along with juniors and men’s. Top seniors players like
Rasheed Malik, Major R Adnan, Hassan Said, Col R Faisal, Israr Gul, Arif Feroz, Fayyaz Khan
and others have their daughters and son’s, who are also top juniors player so it will be great
gesture by the PTF, if they add seniors category to their calendar events.”

O received the Consumers Choice Award at the
13th event held on Oct 6, 2018. Mr. Bilal A. Ansari,
fﬁ Director, Gas & Oil Pakistan Ltd. (GO), received the
Consumers Choice Award on behalf of GO.
The Awards event was organized by the Consumer
Association Pakistan (CAP). It was well-organized and a
large number of companies participated in it.
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