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In this Issue

GO has set up a book corner at its Lahore Head Office for the benefit of
its employees. While inaugurating, Khalid Riaz, CEO urged each of GO’s
employees to visit it often and explore the books, for reading is a unique
form of exploration that enriches one’s life.”
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Agreement Signed
between GO and MAL

as & Oil Pakistan Ltd. (GO) and MAL Pakistan Ltd. signed an
agreement under which both companies will collaborate to
develop an exclusive premium lubricants offer for the GO brand.
Mr. Khalid Riaz, CEO, GO and
Khawar Jamal, CEO, MAL Pakistan,
signed the agreement. Zeeshan
Tayyeb, Chief Operating Officer, GO
and Ammar Ali, Chief Strategy &
Business Development Officer, GO,
presented a profile of the company and
its expansion plans. Brig. (R) Naeem
Sarwar, GM Government Relations,
GO and Nasir Ahmed, DGM Sales &
Marketing, GO were also present on
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the occasion.
The agreement covers marketing of the ExxonMobil flagship Mobil
1 product range via the expanding GO retail outlet network which
currently stands at more than 650 retail
outlets and is backed by one of the
largest storage facilities in the country.
The two companies will also
collaborate to expand the GO retail
network branding to fuel stations
operated by the AWT group fuel
company.
GO is also the first company in
Pakistan to introduce Electric Vehicle
Chargers at its retail outlet.
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SAP S/4 HANA go Live

T

o improve its system, GO carefully evaluated several available
ERP softwares and selected SAP S/4 HANA solutions - the best
in the industry. An OMC business solution was devised by GO and
the implementation partner Siemens Pakistan for this purpose. SAP
supports the GO organizational structure, business processes and
IT infrastructure. It also empowers GO to succeed in the dynamically
growing OMC market.
The GO ERP project achieved the key milestone
of going live on S/4 HANA with complete SAP
Hardware Solutions and SAP Modules comprising
Financials and Controlling (FICO), Materials
Management (MM), Sales & Distribution (SD), Human
Capital Management (HCM), Quality Management
(QM), Process Orchestration (PO), Business Objects
(BOBJ), BASIS, ABAP and Solution Manager.
The Siemens’ expert and skilled project team,
along with experienced users from GO, were key to
the successful implementation of the project.

GO first OMC to
hook-up PMG
receipt line with PAPCO

T

he connecting line between GO Mahmoodkot Terminal and
PAPCO PMG Header was laid at the time of commissioning of the
Terminal in October 2018 up to GO Header Room close to WOTS-3
Gate of PARCO Refinery. This is a 12”Ø, 2.8 KMs long line. However,
the final hook-up
was kept pending
as PAPCO’s PMG
Header inside the
PARCO Refinery
was not ready
at that time. The
final connection
for hook-up of
the receipt line
has now been
completed after
completion
of
PAPCO’s PMG
Header. The final hook-up comprises a 38 meters long pipeline
which connects GO PMG Header with PAPCO’s PMG Header.
GO has become the first OMC to connect its Terminal in the MidCountry Refinery Area to PAPCO PMG storage tanks for receipt of
imported PMG through a dedicated line.
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Joiners
Sr.No. Name

Designation

1.
Mujahid Hussain
			
2.
Ammad Hussain

Sr. Manager - HSSE & 		
Process Training
Manager - SAP MM

3.

Muhammad Arif Billah

Manager - SAP FICO

4.

Usman Yousaf

Manager - SAP ABAP

5.

Ahtesham ul Haq

Assistant Manager

6.
Mohammad Imran
			

Assistant Manager - Sales
& Marketing and Govt. Affairs

7.

Muhammad Uzair Asif

Executive - Operations

8.

Muhammad Umair Javaid Executive - Engineer

9.

Wajid Sultan

Executive - Sales & Marketing

10.

Muhammad Asad Yasin

Officer - Sales Coordination

11.

Mohammad Usman

Officer - Finance

12.

Haseeb ur Rehman Khan Officer - Finance

13.

Hassam Ali

Officer - Operations

14.

Khalid Ali

Officer - Operations

15.

Zahoor Khan

Officer - Operations

Outgoing Team Members
Sr.No. Name

Designation

1.

Fawad Hafeez

Manager - Tax & Compliance

2.

Rasheed Ahmad

Manager - Network System

3.

Muhammad Kamran

Senior Software - Engineer

4.

Aijaz Ali

Supervisor - Operations

GO and BASF sign MoU
go

Pakistan has entered into a partnership with BASF to help
vehicles improve fuel efficiency and reduce the environmental impact.
The memorandum of understanding (MoU) was signed by Zeeshan
Tayyeb, Chief Operating Officer, GO Pakistan and Faisal Akhtar,
Managing Director, BASF Pakistan.
Under the MoU, the two companies will use BASF’s wide range
of additives for conventional fuel to reduce fuel consumption and
emissions. In addition, both organizations will exchange knowledge
to serve customers in Pakistan better.
Speaking on the occasion, Zeeshan Tayyeb, COO, GO Pakistan
said, “As one of the leading oil marketing companies in the country,
we aim to supply high-quality petroleum products to our customers
across Pakistan. With partners like BASF, we are one step closer to
making our mission a reality.”
“Air pollution is a pressing issue in Pakistan. With GO’s expertise
in the downstream petroleum business and our world-class fuel

components and formulations, we aim to bring chemistry-driven
innovations to the automotive industry in the country,” said Faisal
Akhtar, Managing Director, BASF Pakistan.

GO GOLDEN STANDARDS

go

Golden Standards is a concept based on the collective
endeavours of all personnel posted at GO Retail outlets.
Golden Standards are considered a very important factor in the
GO success story because we strongly believe that good customer
service is not based on a single individual or department but is the
result of the combined services of the whole team.
The GO Golden Standards Programme is derived from our SOPs
designed to establish new service standards. GO Golden Standards
are based on the following:
VISIBILITY: The good quality of our services are conveyed to the
customer through the clean looks and welcoming behaviour of the
staff.
HYGIENE: Good hygiene is based on having a fresh body, wearing
clean clothes and preserving this all through the duty hours. The face
must always be washed and clean, the beard must be well-kept or
the face properly shaved, the nails trimmed and the hair always in
order.
UNIFORM: A clean uniform is a basic requirement of a staff job. A
fresh uniform communicates an impression of freshness. The initial
impression to the customer is conveyed through the uniform. There
should not be any other item of clothing on the body. It is prohibited to
wear a chappal or slipper. It is essential to wear a clean and polished
closed black shoe that is not broken from anywhere.
ATTENDANCE: It is important to reach one’s duty 5 minutes before
time, keep the uniform and surroundings clean, complete all job
requirements and blend themselves with the work environment.
Handing and Taking over must be performed with responsibility so
that the customer does not face any difficulty at any point.
MEET & GREET: It is very important how customers are treated at
GO Retail Outlets.
GUIDE: The first person who leads the customer into the GO Retail
Outlet is known as the Guide. It is important for him to be present
at the entry point so that the customer can easily see him. He is
supposed to guide the customer into the retail outlet and he must
do it with a pleasing smile and greet every customer with the same

respect and esteem. He must be wearing a special Safety Jacket for
better visibility. The customer must be guided to the fuelling point with
an appropriate hand signal.
WELCOME: As soon as a car enters and stops before the fuel
dispenser, place a ‘SAFETY STOP’ sign in front of the vehicle. The
first contact between the customer and a GO staff member is very
important. Approach the customer from the driver’s side and say
‘Assalam o Alaikum – Welcome to GO’. The GO person should then
enquire what the customer needs.
CUSTOMER ORDER: Come to the customer’s eye-level. With a
pleasant smile ask what the customer needs in a soft and friendly
tone.
WIPER INITIATIVE: Approach the vehicle from the driver’s side and
ask permission to clean the windscreen.
NOZZLE DISPENSING: This is a very important aspect of customer
service. Ask the customer what he needs.
CONFIRM: There is a possibility that the staff has not understood
what the customer needs. Repeat the order to confirm. Also, request
the customer to turn off the engine of his car or motorcycle.
OPEN FUEL LID: Request the customer to open the fuel lid of his
vehicle.
ZERO METER CHECK: Before dispensing the fuel, request the
customer to look at the fuel gauge of the dispenser to confirm that it
is at ‘zero’. Only then start the fuelling process.
FUELLING: During fuelling, no part of the nozzle should touch the
vehicle. First enter the nozzle fully into the tank and then press the
trigger.
RECONFIRM: After fuelling is complete, request the customer to recheck the dispenser meter for complete satisfaction.
BILL: Make sure that the process of presenting the bill, getting credit/
fuel card or receiving cash payment is made in the folder provided for
the purpose and in a courteous manner.
THANK YOU: After the fuelling is done, say ‘Thank You Sir for your
trust in GO’.
EXIT: Guide the customer towards the exit with a hand signal.
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GO & Pakistan Post Join Hands To Launch
First Digital Franchise Post Office (DFPO)
go

the fastest growing Oil Marketing Company (OMC) in the country
has inaugurated the first Digital Franchise Post Office (DFPO) by any

OMC in collaboration with Pakistan Post at its COCO Lahore-2 retail
outlet.
The MoU was signed by Mr. Khalid Riaz, CEO, GO and Mr. Asad
Altaf, CEO, Pakistan Post Foundation Logistic Division (PPFLD). The
newly inaugurated DFPO offers ease and convenience to customers
who can avail courier, cargo and money transfer services by visiting
GO’s retail outlets.
The DFPO will also be introducing Utility Bill Payments and Postal
Insurance among other services in the near future. Under the MoU,
GO and Pakistan Post plan to establish DFPOs at various retail outlets
across Pakistan.

Cold, Flu, Seasonal Allergies and
Covid19 - What‘s The Difference?
F

ever, chills, body aches, and cough. All these symptoms seem the
same for cold, flu, seasonal allergies and Covid-19. Then, what
is the difference? The following information will help create a better
understanding of the signs, symptoms, and treatments.
Cold
While you may feel miserable when you have a cold, the symptoms
are generally mild compared to more aggressive viruses like the flu.
Most over-the-counter medications have, at best, moderate effects on
cold symptoms. A typical cold will last, on average, 7 to 10 days. Most
of the symptoms are actually not caused by the infection
itself, but by our body’s immune system trying get rid of
it. Most cold viruses will go away if we’re patient and give
our bodies time to fight them. Your immune system is the
greatest defence against the common cold.
Flu
Seasonal influenza (flu) is still active and generally comes
on fast and furious. It’s a common respiratory infection
caused by a virus that affects your nose, throat, and lungs.
Unlike for colds or coronavirus, vaccination is a good way
to prevent the flu. If you have received a flu shot and still get
the flu, your symptoms are generally milder than if you didn’t
receive the flu shot. Most people with the flu get well without
medical treatment. Stay home and get plenty of rest and
fluids and treat fever with acetaminophen or ibuprofen.
Seasonal Allergies
If you have a runny nose and itchy eyes, it is possible that
you might have a cold or an allergy. One common cause of
allergies is pollen. Pollen floats through the air from a variety
of plants and is nearly invisible to the eye, but it can wreak
havoc on your body’s immune system. Your body’s immune
system releases antibodies to fight the allergens in your
body. This releases histamines in your blood that trigger things like a
runny nose or itchy eyes. You may experience more allergy symptoms
on windy days when pollen counts are high.  Beyond basic prevention,
there are also things you can do to help alleviate the symptoms of
allergies. Over the counter medications such as antihistamines and
4

decongestants can help reduce sneezing, itching, and congestion.
You may also find relief with a nasal spray that can help decongest or
ease inflammation in your sinuses. In addition, eye drops may also help
relieve itchy or watery eyes.
Coronavirus or COVID-19
Coronavirus, or COVID-19, is a new strain of coronavirus not
previously seen in humans that is spreading quickly worldwide. Some
strains are very common and usually only cause mild symptoms
(like the common cold). However, some strains, like COVID-19, can

cause severe illness in certain groups. For example, older people and
people of all ages with severe underlying health conditions — like heart
disease, lung disease, and diabetes, for example — seem to be at
higher risk of developing serious COVID-19 illness. There’s currently no
cure or vaccine for COVID-19.
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