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GO introduced a delectable surprise where customers visiting
selected GO Retail Outlets in Lahore were treated to a delightful
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GO’s ISO
Certification
Journey

SO, the International Organization for
Standardization, is a global standard-setting
body with representatives from national
organizations. ISO  certification,  though
not legally required, aids in meeting quality
management standards. It improves Business
Process Efficiency, Sustainability, ~Cost
Containment, Communication, Innovation,
Risk Reduction, Customer Confidence, and
Reliability for enhanced Profitability. The most
popular certificates are:
@ ISO 9001 (Quality Management)
@ ISO 14001 (Environmental Management)
@ ISO 45001 (Occupational Health and

Safety)

In recognition of ISO Certification’s
significance in today’s competitive landscape,
GO initiated its certification process early
in its formation. The initial environmental
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Certificate of Registration

management  assessment at  Sahiwal
Depot was conducted in H1 2015 by NQA
Pakistan, a prominent International Quality
Management  System  Audit Company.
Sahiwal Depot achieved BS EN ISO 14001-
2004, Environmental Management System
(EMS) certification on July 23, 2015, marking
the commencement of GO’s journey toward
world-class operations. This accreditation
was subsequently reissued and upgraded to
BS EN ISO 14001-2015 on August 14, 2018.
Similarly, Kotla Jam Depot attained BS EN
ISO 14001-2015 certification on January 12,
2022.

Moving forward, in 2019, pursuit of ISO

¢ Tree Plantation — Monsoon 2023
e World Maritime Day

accreditation expanded from Operative
Locations to Offices. The process for obtaining
ISO 9001:2015 certification at Head Office
began in Q3. The goal was to assess and
enhance the Quality Management System’s
effectiveness. Head Office achieved BS EN
ISO 9001-2015 accreditation on March 26,
2020.

Simultaneously, the exercise for pursuing
ISO certification for Operative Locations
continued, this time with a new dimension
of embarking upon Occupational Health and
Safety Management System (OH&S) ISO
45001:2018. The work on this initiative started
in the first quarter of 2020 and after rigorous
exercise of going through initial assessment,
rectification of gaps identified during the initial
assessment and finally bringing the Operative
Locations to the level of audit for certification
level, following Operative Locations have
been accredited with BS EN ISO 45001:2018
OH&S.

1. Mahmoodkot Terminal on 13th January,

2021
2. Daulatpur Depot on 26th June, 2023
3. Sahiwal Depot on 13th July, 2023
The journey goes on, we have plans in place
to complete ISO certification of all Operative
Locations as per following schedule:

Standards to be ited | Mah dkot Term. | Hub Terminal Sahiwal Depot Daulatpur Depot Sarai g Depot | K Depot Vehari Depot
ISO 450001-Health & Safety SO 45001 Certified Dec 2023 to Feb ISO 45001 Certified ISO 45001 Certified | Oct 2023 to Dec Oct 2023 to Dec Sept 2023 to Nov
Management System Facility 2024 Facility Facility 2023 2023 2023

1SO 9001 - Quality Oct 2023 to Dec Dec 2028 to Feb Sept 2023 to Dec Nov 2028 to Jan Dec 2028 to Feb Dec 2023 to Jan Oct 2023 to Dec
Management System 2023 2024 2023 2024 2024 2024 2023

1SO 14001 - Environmental Nov 2028 to Jan Dec 2028 to Feb ISO 14001 Certified Dec 2028 to Feb Nov 2023 to Jan SO 14001 Certified Nov 2023 to Jan
management System 2024 2024 Facility 2024 2024 Facility 2024
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Certificates of Appreciation

I:or June 2023, Mr. Mujahid Hussain, Head of HSE, presented
the HSE Certificate of Appreciation to Mr. Mubasshar Igbal,
Filler at the COCO-9 Retail outlet in Lahore.

Similarly, in June 2023, Mr. Zulfigar Hussain, Senior Manager,
Operations, presented the HSE Certificate of Appreciation to
Mr. Muhammad Imtinan Bilal, Technician Filing at Sahiwal
Depot.

These certificates were awarded to recognize their
outstanding efforts in preventing accidents and incidents in
the workplace by reporting the maximum number of Near Miss
Incidents (NMls).

HSE Staff Trainings

Training sessions were held on August 17, 2023, and September
5, 2023, for employees at Vehari Depot and Sarai Naurang
Depot. The sessions covered various teams, including Operations,
Logistics, QA, and Security.

At Vehari Depot, the training was focused on the Importance
of HSE during all Depot operations, Loss Prevention System, and
Work at Height. Meanwhile, at Sarai Naurang Depot, the training
was focused on ERP of Sarai Naurang Depot, Roles & Duties of
Employees and their importance, Behavioral Safety, and NMI
Reporting & its importance.
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Joiners
Sr.No. | Name Designation
1. | Haroon Shahid Executive - Finance
2. | Muhammad Mudeser Khalid |Executive - S&M
3 Inam Masood Executive - Corporate Finance D
4. Mujeeb Ur Rehman Officer - Quality Assurance Tra nSfo rm I n g
5. | Ahsan Ullah Tahir ofiicer -Back Oficecoco | Arifwvala
6. | Waseem Ullah Faridi Officer - Back Office COCO 0
7. | Syed Mubarak Ali Gillani Assistant - Trainee Clty = A Safe
Outgoing Team Members City In itiative
Sr.No.| Name Designation 3
.| Ahsan Pervaiz Manager - Retail Engineering by Slta ra
2. | Noman Zafar Manager - Retail Engineering Petrol eu m
3. | Shahzada Mudassar Assistant Manager - A&F . ¢
Hameed Bhatt Service and GO
4 Naeem Ul Hassan Executive - Engineering Sup
5. |Amjad Igbal Executive - Logistics 0 is proud of its partner, Sitara Petroleum Service Ltd. for their
6. | Abdul Qudoos Officer - Operations corporate social responsibility initiative with Punjab Police in making
7 Hafiz Muhammad Usman Officer - Operations Arifwala City the 3rd city in Pakistan to join the Safe City Initiative.
8 Zain Ul Abdin Officer - Logistics Under this initiative, 144 CCTV cameras have been installed at
9. | Shahid Ali Khan Officer - Lube Warehouse 44 strategic locations across the Arifwala vicinity, enhancing urban
10. | Ali Muhammad Khan MTO - S&M security and safety. This project stands as a testament to their

11. |Syed Taha CA Trainee commitment to the communities they serve.
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GO’s Sweet Treat - Free GO

Foods Kulfi Delight with
Every Refill

gO introduced a delectable surprise, where customers visiting selected GO Retail Outlets in

Lahore were treated to a delightful treat of GO Foods Kulfi.

This special offer was extended from Oct 9 - 15, 2023 to those refilling petrol, 5 liters for
bikes and 10 liters for cars. The participating retail outlets included prominent locations like
Igbal Town, Johar Town, Sabzazar, Chuburiji, Ada Plot, Gajju Mata in Lahore and Midhali Road

in Sahiwal.

As the week-long event concluded, it left behind smiles and satisfied taste buds, a testament
to GO’s dedication to creating meaningful connections with the communities it serves.

5 CoR Tree Plantation — Monsoon 2023

ike every year, the ‘Monsoon Tree Plantation Season’
was observed with the usual enthusiasm by ‘GO Nursery
Renala Khurd” from mid-July until the end of September 2023.
A total of 250,000 saplings were prepared at the nursery
and distributed among various educational institutions,

: - e
| 12 =
Pakistan Rangers Punjab Bahawalnagar

governmental/non-governmental setups, and other societal
bodies. Through the concerted efforts of its staff and the
exalted grace of ALLAH ALMIGHTY, this year the nursery’s
capacity has been enhanced to a remarkable number of
500,000 plants annually.




HSE

World Maritime Day

World Maritime Day is celebrated on the last Thursday of September
each year under the guidance of the International Maritime
Organization. This year it was celebrated on Thursday, September 28,
2023. The International Maritime Organization was established in 1948
to oversee the shipping industry. The organization has a long history of
using a strong regulatory framework to protect the environment from
the impacts of shipping. The IMO maintains a comprehensive structure
covering technological cooperation, environmental regulation, legal
recourse, and the safety of every member of its workforce. Creating
sustainable working conditions for its international workforce has long
been a top priority for the International Maritime Organization.

World Maritime Day highlights the importance of maritime safety,
security and the marine environment. The word ‘maritime’ is derived
from the Latin word ‘maritimus’, meaning ‘of the sea’. The day is a
celebration of the vital role that every maritime officer, service agent
and seafarer plays in each and every one of our personal lives. It is
an opportunity to draw attention to the value of safe and sustainable

shipping and the need to preserve the marine environment. Life
at sea is challenging. Long hours, unstable pay and the emotional
strain of being away from family for weeks or months at a time can
be very difficult. This day celebrates the role that seafarers, shipping
companies and maritime organizations have played in connecting the
world through the vast system of oceans and rivers. World Maritime
Day holds immense significance as it serves as a global platform for
recognizing and celebrating the pivotal role of the maritime industry
in connecting nations, facilitating international trade, and ensuring the
world’s prosperity. It emphasizes the importance of safety, security,
and environmental sustainability in maritime activities, highlighting the
collective responsibility of nations to safeguard oceans and waterways.
Moreover, World Maritime Day underscores the critical contributions of
seafarers and maritime professionals who work tirelessly to maintain
the flow of goods and energy, making it a day of appreciation and
reflection on the vital role of the maritime sector in global economic
and environmental stewardship.

Each year, a theme is chosen. The theme for World Maritime Day

2023 was “MARPOL at 50 - Our commitment continues”. The theme
reflects the organization’s long history of protecting the environment
from the impact of shipping via a robust regulatory framework and
emphasizes its ongoing commitment to this important work.

IMQO’s marine protection treaty, the MARPOL Convention, is the main
international convention covering prevention of pollution of the marine
environment by ships and currently includes six technical Annexes. The
Convention includes regulations aimed at preventing and minimizing
pollution from ships - both accidental pollution and that from routine
operations - and currently includes six technical Annexes. Special
Areas with strict controls on operational discharges are included in
most Annexes.

Annex - I: Regulations for the Prevention of Pollution by Oil
(entered into force 2 October 1983). Covers prevention of pollution
by oil from operational measures as well as from accidental discharges;
the 1992 amendments to Annex | made it mandatory for new oil
tankers to have double hulls and brought in a phase-in schedule for
existing tankers to fit double hulls.

Annex - I Regulations for the
Control of Pollution by Noxious Liquid
Substances in Bulk (entered into force 2
October 1983). Details the discharge criteria
and measures for the control of pollution by
noxious liquid substances carried in bulk; some
250 substances were evaluated and included
in the list appended to the Convention; the
discharge of their residues is allowed only to
reception facilities until certain concentrations
and conditions are complied with.

Annex - lll: Prevention of Pollution
by Harmful Substances Carried by Sea
in Packaged Form (entered into force 1
July 1992). Contains general requirements
for the issuing of detailed standards on
packing, marking, labelling, documentation,
stowage, quantity limitations, exceptions and
notifications.

Annex - IV: Prevention of Pollution by Sewage from Ships
(entered into force 27 September 2003). Contains requirements
to control pollution of the sea by sewage; the discharge of sewage
into the sea is prohibited, except when the ship has in operation an
approved sewage treatment plant or when the ship is discharging
comminuted and disinfected sewage using an approved system at
more than three nautical miles from the nearest land.

Annex - V: Prevention of Pollution by Garbage from Ships
(entered into force 31 December 1988). Deals with different types
of garbage and specifies the distances from land and the manner in
which they may be disposed of; the most important feature of the
Annex is the complete ban imposed on the disposal into the sea of all
forms of plastics.

Annex - VI: Prevention of Air Pollution from Ships (entered
into force 19 May 2005). Sets limits on sulphur oxide and nitrogen
oxide emissions from ship exhausts and prohibits deliberate emissions
of ozone depleting substances; designated emission control areas set
more stringent standards for SOx, NOx and particulate matter.
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